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Air Logistics Group Who is Air Logistics Groug

= Established in 1994

= One of the world’s leading cargo sales and service companies

= 50 offices spanning 27 countries and over 200 employees worldwide

= Shareholders include three major worldwide financial institutions, and a
robust and experienced management team

= Air Logistics Group benefits from strong brand recognition worldwide and a
first-class reputation

=~ Annual revenues in excess of $500 million
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Air Logistics Grow Worldwide Coverage

EUROPEAN COVERAGE
SEE NEXT PAGE
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M A ® DELHI
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50 OFFICES 2 7 COUNTRIES
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Alr L{:}gi.‘itiCS Group European Cove rage

Austria
Bulgaria
Belgium
Czech Republic
Denmark @ HELSINKI
Finland : @ STOCKHOLM
France
Germany ©® COPENHAGEN
Hungary DUBLIN @ @ MANCHESTER
©® HAMBURG
()
Italy EAST MIDLANDS ©® AMSTERDAM ® WARSAW
()
Ireland LONDON
BRUSSELS® ' @ COLOGNE
Netherlands ©® FRANKFURT ® PRAGUE
PARIS @
STUTTGART ® @ VIENNA
Poland QF @ BUDAPEST
Portugal ZURICH @
: ()
Spain LYON ® MILAN
Sweden ® VARSEILLES ® SOFIA
PORTO @ @ |STANBUL
Switzerland @ MADRID ® BARCELONA ® ROME
® LISBON
Turkey @VALENCIA

United Kingdom
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IATA

GENERAL SALES &
SERVICE AGENT

In May 2003, Air Logistics was the first organisation
worldwide to be awarded IATA GSSA status.

The IATA GSSA programme was instigated to realize
global standards for the partnership between GSSAs
and their Airline Principals.

Achievements

ﬂir Cargo General Sales Ageh

of the Year 2007, 2008 & 2010

The annual World Air Cargo Awards celebrate
excellence and achievement in the

global air cargo industry.

Air Logistics has been awarded Air Cargo General
Sales Agent of the Year 2007, 2008 & 2010.

providing airline cargo sales and service management




5

‘ Air Logistics Group

About Air Logistics Inc.
United States
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Air Logistics Group U SA N etWO I‘k b

Air Logistics America is a strategic part
of Air Logistics Group offering a
comprehensive network of offices
located at key airports across the US.
From these locations we can offer quality
coast to coast services and coverage for
@ MiAMI our airline partners.

The group has made considerable
investment over the last eight years to
develop its infrastructure and staff,
including the launch of our Customer
Service Centre in Houston in 2008.

;&? -
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Air Logistics’ Customer Service Centre offi
are located in this building in Houston
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AirLogisics sy ME€EL the Americas Managemen

Stephen Dawkins
COO Americas

Juan Carlos Serna Michelle Giles Robyn Gamble Jaime Salguero
Managing Director Financial Controller Group Marketing Group Business
USA USA Executive Development Manager
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Organisation Structure

Air Logistics Group

Steve Dawkins
Founder, COO

Robyn Gamble Jaime Salguero Juan Carlos Michelle Giles
Group Marketing Group Business Managing Director Financial Controller
Executive Development Manager USA USA

Shan Robbins Angela Howard Elvira Zonic Diana Mayorga (Consuelo Espinoza\ (" Amelito Oronce ) [ Mandy Bakaar Jaime Green
Sales Manager Cust. Service Manager Cust. Service Manager Cust. Service Manager Customer Service Rep Cust. Service Manager Cust. Service Manager Accounts Receivable
L ATL ) A‘II'L ORI’D MIA L JliK YRS IAID JAS IAIH ) Manlager
1
- - (c | . N [ - - -
Kenny Oda Melissa Beck Michael Knoll Patricia Francisque Pilar Renfer Araceli Avionn Letty Vargas
Senior Sales Manager | | Customer Service Rep | | Customer Service Rep Dedicated Service Rep | | Customer Service Rep | | Customer Service Rep i
! A/P Specialist
_ Midwest ) ATL ORD _ CAL J L IAD J IAH )
e 1 A ; : e I e I N [ :
Mary Riordan Jane Sabatino Uri Agames Omer Hag Ahmed Naomi Liu
Sales Manager Customer Service Rep Dedicated Service Rep Customer Service Rep Customer Service Rep
L JIiK ) Oll?D L C,:\L ) L |AID )L IAIH )
— - (= /)
(" Vigdis Jolly ) Jovi Vasquez Timothy Conklin | ( Nash Mikhail-Add ) Ivan Paz
Sales Manager Customer Service Rep Customer Service Rep Customer Service Rep Customer Service Rep
L IA;D ) ORD L JFK J L IAD ) I,:\H
Madelon Cassol Marina Arce
Regional Sales Manager Customer Service Rep
IAH IAH

J
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Airlines In the USA

7

- Daily flights to Mexico City with

aeromexpress _ _ !
cargo connections across Latin America
_—
CALDND - Main deck capacity to Tel Aviv and Europe

kFre'ght - Freighter services to Australia and beyond
QANTAS

= - Daily flights into DOH with connections
QﬁTéEu - to the Middle East & India

For full details on our airline portfolio please visit: www.airlogisticsgroup-usa.com
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Air Logistics Group Activities & Services Overv

Sales & Marketing

o~ "'h - Targeted sales strategy providing coverage to an established client base across the region
,; - A comprehensive marketing plan to continually promote and raise awareness of the airline

- Regular analysis of the market, statistical data & compilation of airline reports

Operations & Customer Service

- Efficient & experienced operations team providing a high standard of customer service
- Bookings, reservations, track & trace services
- Full working knowledge of special cargo requirements & regular staff training

Handling & Trucking

- Long established relationships with local handling & trucking companies
- Close liaison with handling & trucking suppliers to maintain a high quality service
- Additional services available: warehouse & trucking supervision, import handling & admin.

Finance & IT
- Punctual & accurate payments on the agreed dates
- Regular financial reporting to the airline
- Up to date use of communication tools & the latest technology
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http://www.istockphoto.com/file_closeup/business/business-meetings/6673254-business-handshake.php?id=6673254�
http://www.istockphoto.com/file_closeup/business/business-people/4127556-friendly-telephone-operator.php?id=4127556�

Air Logistics Group S umm al'y

ﬁ Established in 2001

Air Cargo General Sales Agent of the Year 2007, 2008 & 2010

( jﬁ:rsﬁ Financially sound organisation

ST
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Air Logistics America has the expertise, infrastructure and
financial support to offer you, the airline, with the full
range of cargo services. You can benefit from a tailor made
package to suit your specific requirements.

Your selection of our available cargo services will assist in

increasing potential revenue, reducing costs and continuing
to raise the profile in the United States.

‘Working in partnership creates profitability’
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